
A&E Self-Care Pharmacy
Peadiatric Nurse Practitioner      

UNDER 16s ONLY

Nurse Practitioner                                                     

Over 18's  

Advanced Nurse Practitioner                                     

OVER 3's ONLY
GP's Practice Nurse HCA's

Altered consciousness
Antifungal nail paints 

(excluding diabetics)
Allergies  (over 1 year)

Breathlessness / Chest 

Infections

first episode Anxiety/low 

mood over 21 years

Abnormal vaginal bleeding 

(DOUBLE APPT - all patients 

to bring sample of urine)

Asthma reviews 24 hour BP

Burns and scalds Baby milk
Bites and stings  (over 2 

years)
Diarrhoea / Constipation Headaches on-going/recurring 

Anxiety/Low mood under 18 

years
Cervical Screening Blood tests

Chest pain Calpol or paracetamol Cold sores  (over 2 years) All under 16 patients except: Indigestion symptoms Child behavioural problems CHD reviews                                   Coil fitting assists

Difficulty breathing Cough (Less than 10 days)
Cold/flu/temperature 

(children only)

Pregnant teenagers ENT - Ear/Nose and throat 

conditions
Depression under 18 years Childrens immunisations  Diabetic foot assessments 

Fitting
Cough linctus (excluding 

palliative care)
Conjunctivitis

Contraception requests eg 

starting the pill / depo

Dermatoloty / Eczema / 

Psoriasis / Urticaria
Epilepsy COPD reviews                                       ECG's

Having asthma attack
Diflam mouth wash 

(excluding palliative care)
Constipation (over 12 years) Period problems

Exacerbations asthma & copd 

(not annual reviews)
Concerned about a lump

Learning disability review 

(Apt FY2/med student)
Diabetic reviews 

INR clinic - if patient cancels 

and doesn’t rebook please 

advise HCA

RTA Eye care (optrex etc) Dermatitis (over 10 Years) Urinary tract infections
AA can do Post Natal checks 

over the telephone 

Minor surgery - discuss(SP) 

(JK will then co-ord apt if 

suitable for inhouse service)

General contraception/ Depo-

prevera (weekend nurses as per 

guidance)

Lifestyle advice

Severe abdominal pain Gluten free products
Diarrhoea (less than 3 days) 

(over 2 years)

Sore throat (longer than 4 

days)
Groin pain

Pregnancy complications 

(bring sample of urine)

HRT                                                                           

(weekend nurses as per 

guidance)

CVD / NHS Health checks

Severe allergic reaction Haemorrhoids/piles Ear Ache (over 6 months) Abdominal pains/ discomfort
Headaches on-

going/recurring 
Suicidal & Severe Depression Pneumonia vaccine  

Over 18's flu, pneumonia 

and vitamin B injections 

Suspected fracture
Herbal and homeopathic 

remedies
Hayfever (over 1 years)

New onset stress, anxiety, 

low mood
Mole - that has changed Rheumatology reviews Shingles  Over 75 health checks

Suspected stroke Hydrocortisone cream 1% Head lice (over 6 months) New Headache symptoms Panic attacks
Any items off ANP list for 

patients under 3 years
Swabs Carers Health Checks

Olive oil
Indigestion/Heartburn (over 

16 years)
Gout Post menopausal bleeding Travel advice and vaccinations B12

Verrucas/warts Morning after pill

MSK ie sport injury, back 

pain, sciatica, joint or muscle 

discomfort

Abnormal vaginal 

bleeding/Period 

probs/menorrhagia (bring 

sample of urine)

Under 18's nasal flu 

Vitamins & health 

supplements

Nasal congestion (babies 

under 1 only)
Vertigo 

Any items off NP list for 

patients aged 3-16 years 

Pain relief (inc back ache, 

toothache, headache and 

sore throat) (over 6 months)

Wounds ie Ulcers

Threadworm (over 2 years) Cramping - lower extremities 

Vaginal thrush(over 16 years - 

60 years)
Cholesterol   

Vomiting (less than 24 hours 

without severe abdominal 

pain)

Piles, Fissures 

leg swelling

All pregnant women to bring 

a sample of urine to all 

appointments 

Dental Problems – see dentist

Patient follow-ups must be 

given rebooking slip by 

clinician

Stop smoking advice – 

smoking cessation service 

(First apt needs to be a 

double)

some frailty ie falls, reduced 

mobility 

Test results – see letter/result 

to clarify which clinician 

Pregnancy Confirmation – self 

refer or see midwife

Unwanted Pregnancy – patient 

self-refer to BPAS

Rpt prescriptions will not be 

issued in consultations 

Have you seen a GP with this condition before? if yes book again with GP

Alison Alcorn only                                                       

Coil Fit (30 mins) Coil fit & 

smear (45 mins)Coil Removal 

(15 mins) Coil removal & refit 

(45 mins)  Nexplanon fitting 

(15 mins) Nexplanon with 

contraception advice (30 

mins) Nexplanon removal & 

refit (30 mins) 

patients with LD /ADHD 

concerns need a double 

appointment 




